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Integrated eCommerce
for Cross-channel
Success
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Today’s agenda

* 15 years of eCommerce in 5 minutes
« Multiple customer touchpoints, one platform

- Extended technology stack to support cross-channel

retail
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1990s...the revolution had started

‘3 England Direct - the official FA online store - Microsoft Internet Explorer

5

—, « x]B3 ‘e ] 4 =S

@ http: / v, england-direct. com/Index. pasp

3 3 3 3 3 :

england-direct.com

the official F.A. online store Official Kit

S | Special Offer

itern name or catalogue ID

Partner Links i Free England 2002
Calendar worth

' B ;i & |
‘\.‘:\‘,‘L Z £5.99 with all orders
s L | Over £50.00
N i =4 Makes a great extra present!

o S potllacAS’

Register with us for a range
of england-direct services

alid until 19/12/01 and
ct to availability)

This site is certified by Thawte and Show
uses Secure Socket Layers (SSL) ol everyons
protecting credit card information o A you're a fan with
and personal details. a/ this Nokia 3210

compatible phone
cover,

My Profile

© 2001 The Football Association Limited
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Relive England's
historic 5-1 win
against Germany,

Accessories u Gift Special Offers

New Winter Jackets
are here

It's time to wrap up with
our new selection of
England branded Winter
Jackets, Whether you're
keeping warm on the
terraces or looking for
Christrnas Gift ideas,
these new styles are a
great way for England
fans to beat the chill.

Umbro Woven Jacket
Umbro Padded Jacket
Urmbro Storm jacket

Admiral Womens Buffer
Jacket

© 2011 MICROS-Retail



Doe ook Lgn Regre  Heg Pwawngm
y C.(a/'.ks e
O O 9 : 3 ."l -
" ==

Hal® "50%.

» WOMENS > MENS

A MICROS Company CONFIDENTIAL © 2011 MICROS-Retail



MICros  RETAIL

Today - multiple customer touchpoints

Standard Chartered &§ Main Club Sponsor

= MY BASKET ftems total cur
. Find product Eﬂ:!!:'
OFFICIAL ONLINE STORE 0 £0.00 v

Home Christmas = Adidas = Mens Ladies Junior & Baby Accessories = Souvenirs = Personalised

E.S

Build your own PERSONALISED

THE ULTIMATE 80X SET.COLLECTIO! Page Title

Password
I 4 facebook T
HAND SIGNED BY ‘GOD" HIV
Lomlnl e eisies Dl . m Facebook helps you connect and share with the people in your life.
pica LFC Home Shirt - Han {
ial Egition Treble Winners D'
Liverpool FC » Shopping |« tike
Home Mens. Womens Personalised My Basket (1)
@ v LIVERPOOL
D o OFFICIAL KIT
B OFFERS
y i Ay i 7] Shop on Facebool ~
. : = @) Photos (16
¥ Twiter k | ign in t ersonalised recommendations New Customer? Stad here
PERSONALISED SHIRTS i Adult Home amazoncou
Short Sleeve Shirt S—; Today's Deals | Gift Cards | Gifts & Wish Lists
Recommended Products B Reviews ‘ y
SRR, AR, ARy,  evencs Your Price
8 8 8 £33.60s42:00
About
18 League Titles, S European
Cups, 7 FA Cups, 7 League A
Cups, 3 UEFA Cups, 3... L
Vore
5,055,651 BUY FROM RIGHT WITHIN
people like this WITH JUST 3 EASY STEPS]|
RECOMMENDED PRODUCTS Secure online payement
Likes See Al
EA SPORTS FIFA
. football & soccer!
LFC TV | Official Liverpool FC Store
(LA} / o AUN
ESPN TV UK iy Showing 1 - 24 of 393 Results
Standard Chartered §§ Main Club Sponsor
8 T
Liverpool FC e
Off- icence e =
EXPERIENCES T
adidas Football B Foe \

£45

=

Create a Page
Report Page

Share
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Cross-channel extends further to clienteling

TOUANEAU Tourneau - luxury watch
> brand
_ City Centre boutique
A century of experience, ‘ | 8 H
a lifetime of discoveries, your s ol Iocatlons
watch journey begins here... i, bp— =

Sells full range of watch
brands

MICROS web design
MICROS eCommerce
MICROS additions

3

Shop Brands Ex| Only Tourheau Offers
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PATEK PHILIPPE
GENEVE

A century of experience,
a lifetime of discoveries, your

watch journey begins here...

fay
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Tourneau. The world’'s great watches.

The world’'s greatest discoveries. Shop
L ™ %
PR

Explore Our World Only Tourneau Offers

Shop Brands




BAUMEN«E\(,F M&ERCIER

Ba e & Me

Classima 10038

| Overview

This classic white gold watch, driven by a thin

self-winding small rotor integrated inside the

movement, is the very epitome of a restrained,

elegant design. Simplicity, efficiency, and
readability: all the ingredients in the success
of Classima are already present in this vintage
1965 model.

Features

Specifications

‘A Discover Baume & Mercier

~ Meet the Designer

L swss 30 e

~ How to Wear It

~ (Calendar Functions 101

Shop by Function

Calendar < 30f23 > CLOSE X

avi - ADDTOBAG [
ZOOM + PROTECT YOUR INVESTMENT +
AA
¥ Save toTray
=
Schedule an Appointment
157 Find in Store
‘@ . =
@ Speak with an Expert
B0 Like SHARE v
EMAIL PRINT
OUR EXPERTS ALSO RECOMMEND v RECENTLY VIEWED v




CLOSE X

360

3401dX3
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Shop by Function ' Calendar < 30f23 > CLOSE X

BAUMEN‘E\(,F M£RCIER

Add to Bag Schedule Appointment Compare SHARE TRAY REMOVE FROM TRAY

WATCH TR v) SELECT SELECT ¥) SELECT SELECT SELECT

T

Select watches then
choose what you'd
like to do from the
options above.

Drag and drop to sort
your watches.

Longines Omega Bremont Raymond Weil Ebe
The Longines Master Speedmaster Co-Axial ALT1-C/SI Freelancer Discovery 1215796
L2.673.4.78.3 Chronometer $4.000 7730-ST-20001 $2.000
$2,000 $3,000 $4,000
Find in Store Find in Store Find in Store Find in Store Find in Store
SHARE v SHARE v SHARE v SHARE v SHARE v

OUR EXPERTS ALSO RECOMMEND v RECENTLY VIEWED v

B A Discover Baume & Mercier ~ Meet the Designer ~ How to Wear It ~ Calendar Functions 101
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Clienteling through partnersht

Personalised =
experience - using : | | s | e | ’
client buying practice ™ o e o e
& preferences ==

B o canme  Q segmee [Zowmpmen M cove I oy K asn

Ay Home Page >> Customer

o Shared Event Calendar P
o Promotion Event Bl S e e oo e

Manager
o Book Appointments
o Customer Notes/Tasks —

o Email/Phone
Communication
o Wish List

A MICROS Company CONFIDENTIAL

L0022 Country Chib ProSport™ Beacon Sailng Jacket

Long Sleeve Sum Fit Engneered Strpe Rugby

&‘W -
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Browse Watches

View All Brands
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all ATET = 3:41 PM ll ATET =T
CANON DIGITA}

== &
e TOURNEAU goHastigs.com ©00nzien,

Auto Service Center
What's New - —

3:41 PM o=

HOME CART (24)

Image Makers STAN DARD
- OIL CHANGE

PHOTO . : e

GALLERIES

View Al »

Click here to schedule an appointment »

VIDEO
GALLERIES
Vaw AN

seancn | (@) emowse ol |

- @  Locate a Store
GALLERIES
Mew Al

Browse Watches

a | Need a Tow
View All Brands

GALLERIES
View Al »

Events

Cart (24) Stores My Info ~

O

DOWNLOAD SCHEDULE
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What's coming next?
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MICROS Open Commerce Platform (OCP)

RETAIL

DATABASE SERVERS (600
« SQL Server guEdgg] A :
« MySQL CUSTOM SITE [
« Oracl
D:;C € 2 Product Catalog L) On-site Search
« Others @ User Account a Customer Service
2 Checkout i) Wish Lists
2 Gift Certificates (L) Targeted Content
OCP CORE FRAMEWORK :
r N £ Promotions ) AB Testing
® Content ® User Expression s
d UNIQUE LOOK AND FEEL v
® Catalog ® Model View Controller
e User Data ® Process Pipeline
e Commerce ® Gift Certificates
® Monitoring ® Promotion SIeRa| A -
|—SHARED AND UTILITYJ SITE MANAGEMENT
Content
Bl Conven + User Segmentation
B Catalogs + Targeted Content
L) Experience Management .« Promotions
+ Personalized Email
APPLICATION B customers _
SERVERS ) Reporting + A/B Testing
* WebSphere L
o Tomcat ROLES-BASED SECURITY 5
« Others
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ADMINISTRATION

A MICROS Company
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PRESENTATION LAYER
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OCP
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Web
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CRM

Customer,
Transaction,

romotional Pricin
mentation, E
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Loyalty, Gift Card,

Inventory / Channel
Order Broker Information
RETAIL HUB Management
istributed Orde CIM
CORE INFORMATION T
SYSTEMS
Loss usines
Intelligenc

e
ANALYSIS 1
SYSTEMS

Preventio
n

CONFIDENTIAL
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\ .

\ASTES R A
)
- A

Omni-Channel Architectural View

SINTLSAS AL¥Vd QYIHL
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To summarise

« Cross-channel retailing requires expertise:
* Flexible eCommerce platform supporting multiple touchpoints
» Technology stack with POS, inventory, warehouse, CRM

« Specialist expertise in implementation, design, user
experience, technical operations, customer service and

marketing
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Thank you for listening!

Martin Harrison

mharrison@micros.com
020 7813 4434

WWW.MmICros-ecommerce.com
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